
Setting up Remote Access 
Accessing Electronic Resources  

from Off-Campus 
 
       
Most electronic reserves, electronic journals, electronic books and databases are restricted for the 
use of UCSD faculty, staff, and students.  When you are off campus you must be authenticated 
(verified as currently affiliated with UCSD) in order to use these resources. You can find step by step 
instructions on setting up remote access at the following web site:   
 

http://libraries.ucsd.edu/services/remote.html   
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Still Having Trouble? 
 

1.  Verify Your Network Username & Password 
 Confirm your username by trying the simple test at 

http://www-no.ucsd.edu/services/netusername.html 

 Any Questions? 

 Call or email Network Operations at (858) 534-1857 or userserv@ucsd.edu 
 

2.  Connecting to UCSD Restricted Resources 
 After configuring your browser for the first time, you need to close and restart it. 

 Make sure that cookies and JavaScript are turned on 
 

3.  Questions on Library Resources or Reserves? 
 Call the Libraries Information Desk at (858) 534-3339 

Still Having Trouble? 
 

1.  Verify Your Network Username & Password 
 Confirm your username by trying the simple test at 

http://www-no.ucsd.edu/services/netusername.html 

 Any Questions? 

 Call or email Network Operations at (858) 534-1857 or userserv@ucsd.edu 
 

2.  Connecting to UCSD Restricted Resources 
 After configuring your browser for the first time, you need to close and restart it. 

 Make sure that cookies and JavaScript are turned on 
 

3.  Questions on Library Resources or Reserves? 
 Call the Libraries Information Desk at (858) 534-3339 

http://libraries.ucsd.edu/services/remote.html
http://libraries.ucsd.edu/services/remote.html
http://www-no.ucsd.edu/services/netusername.html
mailto:userserv@ucsd.edu
http://www-no.ucsd.edu/services/netusername.html
mailto:userserv@ucsd.edu

