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University of California

Welcome to the University of California. As one of over 150,000 faculty and staff, you are now part of an organization that plays a major role in our state. You'll find an overview of UC at 
www.universityofcalifornia.edu/aboutuc/welcome.html.

The Office of the President (UCOP) provides a website to answer your questions and tell you about your benefits, rights and responsibilities as an employee - http://atyourservice.ucop.edu/. This is where you can find out about health, insurance, retirement and savings programs. Take some time to look at Personnel Policies and Programs particularly the Policy on Sexual Harassment and Diversity/Equal Employment Opportunity/Affirmative Action. If your position is represented by a union or if you want general information on labor relations, you'll find work-unit information and updates here. 

UCSD's Social Sciences and Humanities Library (SSHL) is one of more than 100 libraries, on the 10 campuses, that support the University's teaching and research. Collectively, the UC libraries make up the largest research/academic library in the world, with over 33 million items in their holdings and significant digital collections. (http://libraries.universityofcalifornia.edu/)
Individually and collectively, the University of California libraries provide access to the world's knowledge for the UC campuses and the communities they serve. In so doing, they directly support UC's missions of teaching, research and public service. 

The library supports the University mission in five fundamental ways: 

1. Scholarly materials: Acquiring, managing, preserving and providing comprehensive access to scholarly materials of enduring value in all formats, subjects and languages. 

2. Services for teaching and learning: Promoting the highest-quality instructional and educational outcomes through:

· Information literacy programs.

· Instructional collaboration.

· Study services and facilities.

· Integration of content with instructional technologies and new  forms of teaching.

3. Scholar services: Supporting the University's leadership as a unique creator and disseminator of research by:

· Organizing disciplinary collections of cultural and scholarly materials.

· Promoting new forms of scholarly communication and publishing.

· Forging new partnerships among faculty, the UC Press, the libraries and educational technologists.

4. Collaboration: Cooperating and sharing efforts and resources to:

· Create economic efficiencies by sharing content, services and facilities across the campuses.

· Harness emerging technology in support of content and service development.

5. Public Service: Making the University's rich scholarly information sources available and usable to the people of California. 

The UC Libraries work together on strategic plans and actions in support of the vision of coordinated knowledge management. See http://libraries.universityofcalifornia.edu/planning/index.html for more information on how the libraries are collaborating on:

· Collection management and coordination.

· Shared services and infrastructure.

· Shared facilities.

· Scholarly communication.

· Persistent access to digital information.

You can link to and learn more about the libraries on each of the 10 campuses at http://universityofcalifornia.edu/cultural/libraries.html. The campuses are: Berkeley, Davis, Irvine, Los Angeles, Merced, Riverside, San Diego, San Francisco, Santa Barbara, and Santa Cruz.  The California Digital Library (CDL) is sometimes called the 11th University library. It was designed to build the University's digital library, assist campus libraries with sharing their resources and holdings more effectively and provide leadership in applying technology to the development of library collections and services. More information including the topics of collections, services, programs and research may be found at www.cdlib.org/.

University of California, San Diego

By now, you probably have attended or are scheduled for a UCSD new-employee orientation program. This section is not intended to duplicate the orientation, but to highlight the most frequently used information and services. The following is an A to Z list (well, actually it's A to W) with, where applicable, a brief description and a web address. 

Academic Calendar: Beginning and ending of quarters, deadlines, holidays, etc.

http://registrar.ucsd.edu/ver2/academics/calendars/calendars.html or http://www.ucsd.edu/
and then to Quick Links. 

Administration: UCSD is headed by Chancellor Marye Anne Fox.                                      http://www-chancellor.ucsd.edu/ Reporting to her are a Senior Vice Chancellor and seven Vice Chancellors. The UCSD Libraries are part of the Academic Affairs division (UCSD Administrative Organization Chart: http://adminrecords.ucsd.edu/ppm/docs/10-0.pdf)

Alternative Transportation: Information about and incentives for using vanpools, bus, Coaster,etc.

http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,15923,00.html
Blink: This website is designed to provide quick access to information on university processes, policies and procedures. http://blink.ucsd.edu/
Career Connetion: Helps UCSD employees who are interested in assistance with career planning, goal setting, job enhancement, and lateral or upward mobility. For more information please visit at http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,282,00.html
Discounts: At the UCSD Box Office in the Price Center, you can purchase discounted tickets to events, amusement parks, movies and more. http://boxoffice.ucsd.edu/
Evaluations (http://blink.ucsd.edu/Blink/External/Topics/Policy/1,1162,801,00.html): There are four UCSD campus wide performance standards covering the UCSD 

Principles of Community, diversity, health and safety and customer service.

ID Card: If you need help getting your card, either enter that term in Blink or go to http://blink.ucsd.edu/Blink/External/Topics/How_To/0,1260,2318,00.html.
Leave Balances: In Blink you can register to view an online summary of your leave balances including vacation, sick time and compensatory time. Either enter leave balance in Blink search or go to http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,14564,00.html.

Office of the Ombuds (http://www.ombuds.ucsd.edu/): The UCSD Office of the Ombuds provides confidential, neutral and informal dispute resolution services for the UCSD community. 

Parking: For information on parking permits and campus transportation in general try

http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,15352,00.html                                                                                                            or http://www.ucsd.edu/ and then to Quick Links. To find the locations of parking lots, go to http://maps.ucsd.edu/Viewer.htm?Map=Parking or pick up a map at the  Parking Office in the Gilman Parking Structure. 

Principles of Community (http://www.ucsd.edu/principles/): UCSD staff, faculty and students are expected to practice these basic principles. 

Remote Access to Electronic Resources: Most electronic resources such as journals, books and databases are restricted to use by UCSD or UC faculty, students and staff. When you are off campus, you must be verified as currently affiliated with UCSD. To get your campus username and password (it's not what you use for Groupwise), contact Academic Computing Services at 4-1857. Then go to http://libraries.ucsd.edu/proxy to configure your browser. 

Staff Associations: http://blink.ucsd.edu/Blink/External/Topics/Policy/1,1162,321,00.html 

Staff Education and Development: While you and your supervisor will be determining which classes you attend, a list of courses and self-study options is found at http://enrollmentcentral.ucsd.edu/.
TritonLink: Like Blink for staff, TritonLink is a Web portal compiling online resources for students. It's found at https://tritonlink.ucsd.edu/portal/site/tritonlink-preview or at http://www.ucsd.edu/ and then to Quick Links. 

Wireless: A wireless network covers many areas of the UCSD campus including Geisel Library. To identify the coverage areas or to learn how to use the wireless network see http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1307,1777,00.html.
UCSD Libraries
The UCSD Libraries officially began in 1960 with the founding of the UC San Diego campus and the hiring of Melvin J. Voigt as the first University Librarian. The libraries are comprised of eleven separate libraries with services and programs designed to support the academic and programmatic pursuits of the UCSD faculty, students and staff. Currently the libraries house over 3 million bound volumes. While the UCSD Libraries are staffed and funded to serve the scholarly needs of the University of California faculty, students, and staff, we welcome visitors to the Libraries. We are proud to be able to provide the San Diego community with access to a major academic research library.

Library Organization Chart (http://libnet.ucsd.edu/orgchart.pdf)
Library Strategic Planning 2002-2005 (http://gort.ucsd.edu/strategy/)
Below are the highlights for the library strategic plan. You can access the complete document at the URL above.

Vision

The UCSD Libraries are integral partners in the development and provision of innovative, responsive, and effective information services vital to the University's mission. These services support faculty, students, and staff and enhance UCSD's internationally respected education, scholarship, and research.

Mission

The UCSD Libraries select, acquire, manage, deliver, and preserve a diversified and broad range of information resources for UCSD students, faculty, and staff in support of the instructional, research, patient care, and public service goals of the University. The Libraries deliver programs that support teaching and learning, foster information competence, and provide expertise, tools, and services to facilitate access to and management of the campus' scholarly information assets. The Libraries' welcoming facilities provide an environment conducive to study and learning, and foster a sense of intellectual discovery and community on the UCSD campus.

Values

In pursuing this mission, the UCSD Libraries value staff innovation and creativity, strong teamwork and communication, and programs and services that are responsive to user needs. The Libraries provide a workplace that encourages continuous improvement in the quality of our services and that fosters the career development and professional growth of our staff.

Goals

Goal 1. Information resources.

Manage the evolution of the libraries' information resources to match the needs and behaviors of users, and to reflect changing technologies and practices in publishing, research, and education.

Goal 2. Education and outreach.

Expand and refine the libraries' information literacy and academic outreach programs.

Goal 3. Information technology infrastructure.

Provide an information technology infrastructure that enables the proactive delivery of library services and resources and the efficient management of internal operations.

Goal 4. Library as place.

Provide the UCSD community with a welcoming, comfortable, safe, and technologically enabled environment that promotes intellectual exploration and learning.

Strategies for success

Strategy 1. Organizational effectiveness.

Cultivate a healthy, diverse, and dynamic environment that attracts and retains competent and creative employees. Structure our organization to motivate and enable library employees to provide the highest-quality services.

Strategy 2. Communication/outreach.

Create and utilize effective two-way communication channels to exchange information with a broad range of library users and library staff.

Strategy 3. Partnerships/collaborations.

Identify, evaluate, develop, and support appropriate strategic partnerships and collaborations within the UCSD community, the UC community, the research library community, and, as appropriate, with other communities beyond the academic environment.

Library Vision Statement (http://libnet.ucsd.edu/mission.html)
Following is the library vision statement that highlights the core philosophy of the UCSD libraries.
Guiding Philosophy

· We are a user-centered organization - service and patron satisfaction are key.

· Our library is not confined - our users seek information from places located throughout the world.

· We value access to information without censorship as fundamental to higher education and research.

· We value convenient access to information. Our systems, policies, and programs should allow users to find the information they need without staff assistance, and should allow staff to provide assistance for those who need it.

· We value an appropriately selected, managed, and preserved collection.

· We respect all individuals; their diverse backgrounds, skills, and needs; and their right to privacy.

· We value the expertise of our library staff.

·  Each of us, as library staff, plays an important role and contributes to the success of the organization.

· We value training and staff development.

· Open and honest communication within our organization raises morale and promotes efficient teamwork.

· Up-to-date technology provides one of the means to reach our goals.

· Progress comes with discovery and with experimentation.

Administration (https://libnet.ucsd.edu/new/departments.shtml)
· Brian Schottlaender, University Librarian
http://libnet.ucsd.edu/brian.html
· Susan Starr, Associate University Librarian - Sciences
http://libnet.ucsd.edu/susan.html
· Luc M. Declerck, Associate University Librarian - Technology and Technical Services
http://libnet.ucsd.edu/luc.html 
· Catherine R. Friedman, Associate University Librarian, Public Services
http://libnet.ucsd.edu/friedman.html 
· Vacant, Deputy University Librarian (Phyllis Mirsky will be acting DUL until the position is filled)

· Maureen Harden, Director of Administrative Services
http://libnet.ucsd.edu/maureen.html 
UCSD Libraries
Arts Libraries  (http://artslib.ucsd.edu/)
Located in the first floor (lower level) of the Geisel Library consisting of the Art & Architecture Library (AAL), Film & Video Library (FVL), & the Music Library. The libraries provide resources & services to assist UCSD users in the study & the teaching of the arts. They are rich in traditional print materials such as books, periodicals, & musical scores, with a full range of reference tools & electronic resources. Various media collections, including sound (LP, CD, tape), image (slides and digital images), & moving image materials (video, laserdisc, DVD, 16mm film), have been developed as essential resources for instruction, research, & study in the arts and humanities.

Biomedical Library (http://scilib.ucsd.edu/bml/)
Located on the UCSD main campus and supports the research, teaching and patient care programs of the UCSD School of Medicine, the UCSD Medical Center, and the Department of Biology. Its collection of approximately 200,000 bound volumes and approximately 2,550 current journal subscriptions covers the fields of medicine and biology.

Sciences and Engineering Library (http://scilib.ucsd.edu/)

Located in the East Wing of the Geisel Library. The Library primarily serves faculty, researchers, graduate students, and undergraduates in all programs and departments within the Jacobs School of Engineering, and the Division of Physical Sciences.
Social Sciences and Humanities (http://sshl.ucsd.edu/)

Located on the second floor (main floor) of the Geisel Library. The library supports instruction and research for UCSD academic programs in the social sciences and humanities. The library collections include books, journals, newspapers, government documents, maps etc, 

International Relations and Pacific Studies (http://irpslibrary.ucsd.edu/)

Located on Thurgood Marshall College campus, aligns itself with the interests of the Graduate School of International Relations/Pacific Studies (IR/PS). In accord with the School's mission, the Library seeks to distinguish itself as a center of comprehensive information-gathering with emphasis on contemporary political economies and societies of the Pacific region.

Mandeville Special Collections Library (http://orpheus.ucsd.edu/speccoll/)

Located in the Geisel Library, houses rare books, manuscripts, maps, photographs, art works, sound recordings, archives and other primary materials which support specialized UCSD instructional and research programs. Areas of exceptional strength include early voyages of exploration and discovery to the Pacific, experimental American poetry, the Spanish Civil War, Baja California, twentieth-century science and public policy, Melanesian anthropology, artists' books, the early history of southern California, Dr. Seuss, and the UCSD archives. 
Medical Center Library (http://meded.ucsd.edu/edcom/facilities/med_center_lib.html)

A branch of the Biomedical Library, is located at the UCSD Medical Center in Hillcrest. Its clinically oriented book and journal collections support the activities of health care providers located at the Medical Center and include approximately 27,000 bound volumes and 690 current journal subscriptions.
Scripps Institution of Oceanography Library (http://scilib.ucsd.edu/sio/) 
Housed in the Carl Eckart Building on the Scripps campus. Carl Eckart directed the Institution in the late 1940s. The library is considered by many to be the finest oceanographic library in the world because it contains an enormous collection of marine-related literature and reference materials. It also contains the Scripps Institution of Oceanography Archives which houses the papers of many of the leading oceanographers of the past as well as important source documents.

UCSD Library Departments

· Acquisitions (http://orpheus.ucsd.edu/acq/index.htm)

Orders and receives both print and nonprint materials. It also has the responsibilities of maintaining the fiscal records for library funds for the purchase of materials and of making payments for such library access and services.

· Business and Finance (http://orpheus.ucsd.edu/bfs/)

Manages UCSD Libraries’ business and financial activities

· Facilities (http://orpheus.ucsd.edu/fac/facil.htm)

Oversees the upkeep and safety of the libraries’ physical facilities. 

· Information Technology ( http://libraries.ucsd.edu/kb/view?report=it_home.report)

Provides library technical support including library digital projects, Sage, infostations etc.

· Library Administration (https://libnet.ucsd.edu/new/lao.shtml)

· Library Human Resources (http://orpheus-1.ucsd.edu/fac/libperso.htm)
Provides support for the library staff.

· Metadata Services (http://tpot.ucsd.edu/Cataloging/) (previous Catalog Department)

Responsible for creating records for materials and electronic resources for Roger, the online catalog and maintaining the Roger catalog and its synchronicity with other systems such as the Melvyl catalog and the San Diego Circuit database. Materials in many formats (books, serials, electronic resources, computer files, videos, maps, and microforms) and in many languages (most Roman alphabet languages, Chinese and Japanese) are cataloged.

· Preservation (http://orpheus.ucsd.edu/preservation/)

Maintains and preserves the collections of the UCSD Libraries in original or reproduction format, in order to provide access to information for our users and to protect unique materials. The priority is to maximize the life expectancy and utility of the collections by providing for the present and future information needs of the university.

Clusters

Social Sciences and Humanities Cluster (http://libnet/sshcluster.html):

Art & Architecture Library

CLICS: Center for Library and Instructional Computing Services

    
Film and Video Library

    
IR/PS Library

    
Mandeville Special Collections Library
    
Music Library

    
Social Sciences and Humanities Library

Sciences Cluster (http://libnet/sciences.html): 

Biomedical Library

    
Center for Magnetic Recording Research

    
Medical Center Library

    
Science and Engineering Library

    
Scripps Institution of Oceanography Library
Human Resources and Administrative Services Cluster (http://orpheus.ucsd.edu/fac/cluster.htm):

Department of Business & Finance


Library Human Resources


Department of Facilities


Administrative Office
Electronic Bibliographic Tools

· Roger (http://roger.ucsd.edu/) 

UCSD Library online catalog contains bibliographic records of books, journals, videos, government documents, slides, music sores etc. held by the UCSD libraries. 

· Circuit (http://circuit.sdsu.edu/)

The Circuit is a consortia borrowing program between the UCSD Libraries and three other San Diego area educational institutions.  A division of Access Services, the Circuit operations unit is primarily responsible for the processing of incoming and outgoing Circuit requests.

· Melvyl (http://melvyl.cdlib.org/)
Melvyl is the online catalog of the University of California Libraries. It contains records for materials (books, journals, movies, maps, music scores and recordings, computer files, dissertations, government documents, etc.) held by the libraries of the 10 campuses, plus the California State Library, Hastings College of the Law, the California Academy of Sciences, the California Historical Society, the Center for Research Libraries, the graduate Theological Union and the Lawrence Berkeley National Library. The database contains over 25,000,000 records and most campuses update their holdings on a weekly basis. In addition to the libraries identified above, Melvyl lists holdings for the two UC Regional Library Facilities - Northern Regional Library Facility (NRLF) in Richmond and Southern Regional Library Facility (SRLF) on the UCLA campus. 

The Northern Regional Library Facility (NRLF) houses materials from the Berkeley, Davis, Merced, San Francisco and Santa Cruz campuses. The Southern Regional Library Facility (SRLF) houese material from the five southern campuses - Irvine, Los Angeles, Riverside, San Diego and Santa Barbara. Requests for materials from NRLF or SRLF are handled by Interlibrary Loan (ILL) and are requested through Melvyl.

· Sage (http://libraries.ucsd.edu/about-sage.html)
Sage is the UCSD Library's gateway to the Web.  It is a database of UCSD-licensed and freely available electronic resources. These resources have been selected by our library subject specialists as being valuable for research by students, faculty and staff. Sage includes websites, electronic journals, electronic books and reports, and databases of all types.

· Electronic Databases (http://libraries.ucsd.edu/sage/custom?&attribute_o==&attribute_v=DBPAGES&value_o==&value_v=AZ&pagetype=AtoZ&title=Databases%20A-Z&nav=SageNav&showTrial=on)
An alphabetical listing of all UCSD subscription databases 

· Electronic Journals (http://libraries.ucsd.edu/sage/hierarchy?h-type=ejournals)
Electronic journals in Physical Sciences and Engineering, Biology and Medicine, and Social Science and Humanities.

Digital Library Program (http://gort.ucsd.edu/dlp/program.htm)

The UCSD Digital Library Program, which was begun in 2001 to develop and manage the growing proliferation of digital resources has since evolved to encompass not only acquired and locally created collections as well as tools for resource discovery but also instructional support and delivery of print resources online. More recently it has become involved in national digital library initiatives that are poised to become models for future library services.

The goals for the Program are described in broad terms in the Mission Statement. The Digital Library Program Working Group (DLPWG) was charged with developing the organizational infrastructure necessary to realize a fully integrated Digital Library that will provide a useful environment for access to digital information and knowledge for the UCSD.

Library Services (http://libraries.ucsd.edu/services/index.html)

· Ask a Librarian  (http://libraries.ucsd.edu/services/reference.html)

The UCSD Libraries offer research assistance via email. Use this form to email us your questions or scroll down to the bottom of the page to contact a specific library at UCSD for help. You can also check out a list of subject experts within the UCSD Libraries and email them directly, if you prefer.

· Borrowing Library Materials (http://libraries.ucsd.edu/services/checkout.html#UCSD%20Students,%20Staff%20and%20Academics)

· UCSD Students: Your UCSD student identification card is your library card. No additional registration is required.

· UCSD Staff and Faculty: Your UCSD identification card is your library card. Please present it at time of check out. UCSD ID cards or UCSD library cards are non-transferable or can not be shared. Registration forms need only be completed if an employee presents a staff or academic ID that has not been downloaded in the system. 

· Salaried academic UCSD employees are eligible to designate up to three (3) research assistants to check out library materials on their behalf. These proxy cards are not for use by spouses, domestic partners, or children. For additional information, please contact the UCSD SSHL Circulation Desk (858 -534-0134).

· Information Desk

Located in the lobby of Geisel Library, can be reached by entering the front door and bearing to the left.  It serves as the initial contact both for visitors to the building, and for telephone inquiries to the UCSD Libraries. Staff at this desk provide directional and general campus, library information, basic instruction and guidance in the use of the Roger and Melvyl library catalogs, assistance with a few additional, key databases, and lookup of brief, factual information. For in-depth reference assistance, referrals are made to the appropriate reference desk.

· Interlibrary Loan (http://libraries.ucsd.edu/services/ill-dds/other.html)

Interlibrary loan is available to all current UCSD students, staff and faculty. Those who are not UCSD affiliates may use the PLUS Information Services.

Books, government publications, dissertations, and other materials which are not owned, missing, or checked out from the UCSD Libraries' collections can be borrowed from other libraries.

Journal articles, proceedings, chapters, and other materials which are not owned, missing, or checked out from the UCSD Libraries' collections can be photocopied from other libraries. Photocopies of articles can be delivered to your campus mail address, sent via FAX, or made available to you electronically.

Non-UCSD researchers are welcome to ask for assistance in any of the libraries, but for in-depth research assistance, including database searches, contact our fee-based PLUS Information Service 

· Reference Services (http://libraries.ucsd.edu/services/reference.html#direct)
The UCSD libraries provide research assistance in person and by phone. Each library has its own reference desk where reference staff is available. 

· PLUS information service (http://scilib.ucsd.edu/capplus/)

 A service of the University of California, San Diego Libraries, provides full-service research and document delivery to businesses and individuals on a cost-recovery basis. Its mission is to provide quality information at a reasonable price.

· Remote Access (http://libraries.ucsd.edu/services/remote.html)

Most of our e-journals and databases are restricted so that only current UCSD faculty, staff, and students can use them from off-campus. In order to get access to these resources from an off-campus computer, you need to connect your computer to the UCSD network.

· Wireless Connectivity (http://libraries.ucsd.edu/services/wireless.html)
The UCSD Libraries are now wireless-ready for UCSD students, faculty and staff. In addition, some Libraries are making wireless access easier by making network cards or computers available for UCSD students, faculty, and staff to check out. For more information on each library's wireless services, please refer to the section on that library at the URL shown above.

Geisel Library

You may now connect your laptop anywhere in the Geisel Library Building, which includes the Art and Architecture Library (AAL), Biomedical Library (BML), Film and Video Library (FVL), Mandeville Special Collections Library, Music Library, Science & Engineering (S&E) Library, and Social Sciences & Humanities Library (SSHL).

Library Hours and Location (http://libraries.ucsd.edu/services/hours.html)
Each library has different hours of operation. Please check above URL for the hours of individual library operation.

Library Staff Directory (http://libraries.ucsd.edu/services/directories.html). A complete list of staff information. 

Policies/procedures (https://libnet.ucsd.edu/new/policies.shtml)

· Libnet (https://libnet.ucsd.edu): The library internal web site gives access to the Library Strategic Planning, library policies, library newsletter, a list of library groups and committees, minutes etc. 

· UCSD Library Food and Drink Policy (http://libnet.ucsd.edu/policy/food_drink.html)

The Libraries' basic policy allows library users to consume non-alcoholic beverages in spill-proof containers and snack food, except in designated areas, effective Fall 2005.
Spill-proof containers:  any container that is able to be sealed with snap top or lid, so as to prevent spillage.
Snack food:  snack food packaged for individual consumption, e.g., vending-machine 

type candy, chips, snacks, etc.; does not include “fast food”, hot food, aromatic or messy food.
· Personal Leave 

UCSD Libraries policy (http://libnet.ucsd.edu/policy/PersonalLeavesPolicy.htm) on personal leave follows UCSD’s policy (http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,465,00.html#leaves). Keeping this in mind below are the library guidelines for personal leave. 

Consensus was reached at the December 7, 1994, Library Management Group meeting regarding the Libraries policy on personal leaves; that is, those leaves without pay not associated with disability leaves, maternity leaves, family leaves, or leaves to pursue a research project (each of which is addressed in other UC policy statements).  The Libraries policy on personal leave will be guided by language in the existing UC personnel policies and/or memoranda of understanding that apply to each major job family or bargaining unit.  That language provides that the University Librarian may approve a leave of up to six months duration (with an option to extend the leave up to 12 months maximum, upon request) for staff and Auxiliary & Plant Services (A&PS) employees, and may recommend to the Chancellor approval of a leave of up to 12 months for MAP and academic employees.

The key factor in the University Librarian's judgment on each request will be the recommendation of the Library Department Head, whose role it will be to 1) justify the department's plan for carrying out its programs if the proposed leave were approved, and 2) insure that the employee requesting the leave has consulted with the Library Personnel Office to gain a clear understanding of the effect of a personal leave on salary and benefits. (January 1995 http://libnet.ucsd.edu/policy/PersonalLeavesPolicy.htm)

· Emergency Procedures (http://gort.ucsd.edu/LSST/emp/index.htm)

This plan has been written to prepare staff of the UCSD Libraries to respond to a major earthquake or other extraordinary disaster, including fire, flood, explosion or violent individuals. In any type of emergency situation, you should attempt to implement as much of the plan as is relevant and useful.

I. Preparing for an Emergency 
(http://gort.ucsd.edu/LSST/emp/sectionsandappendices/preparing.htm)

II. Responding to an Emergency

 
(http://gort.ucsd.edu/LSST/emp/sectionsandappendices/respond.htm)


A. Evacuation


B. Emergency Meeting Places


C. Suggested Responder Roles


D. After Evacuation and Initial Response


III. Resuming Operations


(http://gort.ucsd.edu/LSST/emp/sectionsandappendices/resumingoperations.htm)

IV. Appendices


(http://gort.ucsd.edu/LSST/emp/sectionsandappendices/appendix_a.htm)

Appendix A: Emergency Supplies


Appendix B: Departmental Emergency Checklist


Appendix C: Regional Operations Centers


Appendix D: Personal Information and Emergency Form


Appendix E: Aid to Create a Personal Emergency Plan


Appendix F: Library Meeting Places in the Event of an Emergency


Appendix G: Departure Check-out Form


Appendix H: Principles and Procedures to Follow in the Event of a Major Disaster or 
Emergency


Appendix I: Response Checklists


Appendix J: Contacts


Appendix K: Energy Conservation / Emergency Procedures

San Diego Area Libraries

· College and University Libraries 

California State University San Marcos (http://library.csusm.edu/)

National University (http://www.nu.edu/library/)
Point Loma Nazarene University (http://phineas.ptloma.edu/)
San Diego State University (http://infodome.sdsu.edu/)
University of San Diego (http://marian.sandiego.edu/)
· Public Libraries

San Diego Public Library (http://www.sandiego.gov/public-library/)
Carlsbad Public Library (http://www.ci.carlsbad.ca.us/library)
Chula Vista Public Library (http://209.242.151.69/)
Coronado Public Library (http://coronado.lib.ca.us/)
El Cajon Public Library (http://california.public-libraries.org/library/CA/ElCajon.html)
Escondido Public Library (http://www.ci.escondido.ca.us/library/)
National City Public Library (http://www.ci.national-city.ca.us/Departments/Library/library.htm)
Oceanside Public Library (http://www.library.ci.oceanside.ca.us/)

San Diego County Library (http://www.sdcl.org/)
San Diego County Public Law Library (http://www.sdcll.org/)
Serra Cooperative Library System (http://www.serralib.org/)
· Community Colleges

Cuyamaca College Library (http://www.cuyamaca.net/library/)
Grossmont Community College (http://grossmont.gcccd.cc.ca.us/Library/)
Mira Costa Community College (http://www.miracosta.cc.ca.us/library/)
Palomar Community College (http://www.palomar.edu/library/)
San Diego Mesa College Library (http://www.sdmesa.sdccd.cc.ca.us/Library/)
Southwestern College (http://www.swc.cc.ca.us/%7Elibrary/index.htm)
Social Sciences and Humanities Library

SSHL Service Philosophy

The Library is committed to providing a successful library experience. The Library provides a full range of informational and educational services to current students, faculty, and staff at the University of California, San Diego. As a vital community resource the Library’s collections and core services are available to the community, including UCSD Extension students and faculty, UC alumni, students and faculty at other institutions of higher education in California, and to members of the general public. Disability accommodations are available to ensure library services are accessible to all eligible users

Organization chart, policies and procedures, minutes from SSHL committees (http://sshl.ucsd.edu/intranet/)
Directory of SSHL (http://sshl.ucsd.edu/services/contact.html): A complete list of SSHL staff information.

Library Floor Plan (http://sshl.ucsd.edu/services/floors/)
Shows the locations of our collections, computers and service desks. 
SSHL Units

· Research Services: A division of the UCSD Social Sciences & Humanities Library that is primarily responsible for supporting the research and instructional programs of the UCSD social sciences and humanities library. http://sshl.ucsd.edu/services/reference.html
· Information Desk: this service point is primarily responsible for providing initial assistance to Geisel Library users, including but not limited to material lookups, directions, and referrals to other Library service points.
· Data, Government and Geographic Information Services (GIS): this unit is primarily responsible for providing access to and maintenance of the UCSD Libraries vast collection of statistical data, government publications, and maps (physical and electronic). http://govinfo.ucsd.edu/
· Current Periodicals, Newspapers, and Microforms (CPNM): CPNM houses thousands of unbound journals and magazines, numerous newspaper titles in print, and thousands of microform collections.
· Access Services: A division of the UCSD Social Sciences & Humanities Library that is primarily responsible for managing patron access to the library facility and a variety of services, including Circulation, Interlibrary Loan, the Circuit, Library Express, Stacks Maintenance, Reserves, and Security.

· Circulation: this unit is primarily responsible for the circulation (check out and check in) of UCSD Libraries materials. http://sshl.ucsd.edu/services/circ.html
· Course Reserves: this unit, in support of academic instructional programs, is primarily responsible for making available instructor assigned materials for all lower division courses and upper division social science courses, including but not limited to print and non-copyrighted materials, such as syllabi, lecture notes, and solutions.  See also Electronic Reserves. http://reserves.ucsd.edu/eres/default.aspx
· Electronic Reserves (E-Res):  A function of the SSHL Reserves Unit whereby specifically requested documents are posted electronically on a secure website for enrolled students to access online. http://reserves.ucsd.edu/eres/default.aspx
· Interlibrary Loan (ILL): this unit is primarily responsible for assisting patrons in obtaining material not owned by the UCSD Libraries. http://sshl.ucsd.edu/services/ill.html
· Library Express (LX): this unit is primarily responsible for the printing, paging, and delivering (to UCSD Libraries only) of patron initiated requests on UCSD Libraries material.

· Stacks Maintenance: this unit is primarily responsible for the front line maintenance of the physical collection housed in SSHL.  The Stacks unit re-shelves returned materials, shifts sections of the collection, and participates in regular cleaning and upkeep projects.

· Technology Support Unit (SSHLTSU): this unit is primarily responsible for the support of all staff computing in SSHL.

· Security: this unit is primarily responsible for the security of the Geisel Library building, its users and staff.

Groups/Taskforces (http://sshl.ucsd.edu/intranet/groups/index.html
Access Services Management Team (ASMT)
http://sshl.ucsd.edu/intranet/groups/asot/index.html
Goals and Objective Task Forces

http://sshl.ucsd.edu/intranet/groups/goals/

Gov Info, Data & GIS Group

http://sshl.ucsd.edu/intranet/groups/docs/index.html

Info/CPNM

http://sshl.ucsd.edu/intranet/groups/info_cpnm/index.html

Outreach Committee

http://sshl.ucsd.edu/intranet/groups/oc/index.html

Reference Librarians Team

http://sshl.ucsd.edu/intranet/groups/rdg/index.html

SSH Cluster Bibliographers Group

http://sshl.ucsd.edu/sshbibs/

SSHL Management Team

Service Points
· Ask a Librarian (http://sshl.ucsd.edu/askalib.html): This email reference service is primarily for regularly enrolled UCSD students, staff and faculty. We'll answer questions in the social sciences and humanities, including government documents. 
· Circulation Desk: Located near the entrance of the Geisel Library building, the SSHL Circulation Desk is the location where patrons may check out library materials, including paged items and holds, Interlibrary Loan requests, course reserves, and controlled circulation items.
· Information Desk: A division of Research Services, this service point is primarily responsible for providing initial assistance to UCSD Library users, including but not limited to material lookups, directions, and referrals to other Library service points.
· Reference Desk (http://sshl.ucsd.edu/services/reference.html): Located in the west wing of SSHL, this service point is primarily responsible for assisting users with locating information is support of their research needs.
SSHL Library Extended Hours

· Extended hours (http://sshl.ucsd.edu/hours.html)
The library extends its hours of operation during Final Exam weeks in order to provide safe and secure study space for students.

SSHL Off- campus storage:

SSH Annex: Off-campus storage facility; books and journals can be requested by using the Request feature in Roger, or by going to the SSHL Circulation Desk.

Policies and Procedures (http://sshl.ucsd.edu/intranet/policies/index.html)

· Communication Tools

· Email Client (Groupwise)
Email client, Groupwise, is installed all staff computers. 
To log in to GroupWise WebAccess

https://libgw2.ucsd.edu/com/novell/webaccess/help/en/0225.htm
When logging on to your Windows XP computer for the first time, you need to do the following steps:


1. At the Novell Login window, type your Novell user name and your Novell password, 
and click the OK button.


2. At the third window, the Windows Workstation window, type your Novell user name in 
the Name field, and leave the password field blank, make sure to check the box to the left 
next to “Change your Windows Password to Match your NetWare password after 
successful login”, and click OK. Note: If you need any help or have any questions, please 
call SSHL Technical Services Unit at 41258.
User Name: Enter your full name (first and last) or your GroupWise® user ID. The name is not case-sensitive; for example, Margaret Valdez is the same as margaret valdez. If you use your full name, enter it exactly as the GroupWise system administrator entered it when creating your GroupWise account; for example, if the administrator entered Margaret Valdez, you could not use Margaret E. Valdez.

Password: GroupWise WebAccess requires you to enter a password. Depending on how your GroupWise system administrator has configured access to your post office, this may be your GroupWise Mailbox password or your NDS® password. The password is case-sensitive.

If you don't know your full name, user ID, or password, contact your GroupWise system administrator. Or, if you have access to the Windows* version of the GroupWise client, you can use it to find out your full name or user ID. You can also use it to set your Mailbox password if you don't have one.

Note: If you are away from the library you can access via web client at https://libgw2.ucsd.edu/servlet/webacc
Adding the SSHL Master Calendar to your proxy (http://sshl.ucsd.edu/intranet/people/addcalendar.html): Access to step-by-step instructions with screen shots. 
Using the SSHL Master Calendar (http://sshl.ucsd.edu/intranet/people/usecalendar.html): Access to a step-by-step instructions with screen shots.
· SSHL Intranet (http://sshl.ucsd.edu/intranet/)


SSHL Internal web site gives access to minutes, documents, reports, policies etc relating 
to SSHL. 

· Administrative Travel Procedures (CATHY WILL PROVIDE INFORMATION)
· Forms (http://sshl.ucsd.edu/intranet/forms/index.html) 

Access to absence form, off-desk statistics forms, Individual library leave form, Imprints Reimbusement form, Staff and Academic Reduction in Time Program Form. 

· Schedules and leave usage policy  (http://sshl.ucsd.edu/intranet/policies/leave.html)

The policies regarding sick leave, requesting vacation, and leave for professional development activities are covered under UCSD policy and vary depending on classification. If you have questions, please consult with your immediate supervisor. 

[Note: all staff will use the Groupwise calendar to post their regular schedule and note their planned absences on the SSHL or ACS Master Calendar.]

· Schedule

Your work schedule (including Alternative Work Schedules see below) must be approved, in advance, by your supervisor. Changes to your schedule must be approved by your supervisor, and if you serve on a service desk, approved in consultation with the service desk manager as well. Schedule changes required because of vacant positions, extended hours, or emergency coverage will be determined by your supervisor in consultation with the service desk manager. Overtime must be approved in advance. The need for staffing of the service desks may override any alternative leave schedules or vacation schedules. All SSHL staff should use the Groupwise calendar to delineate their schedule.

· Alternative Work Schedule (http://blink.ucsd.edu/Blink/External/Topics/Policy/1,1162,441,00.html)

Alternative work arrangements are defined as flexible work schedules other than the traditional 8 a.m. - 4:30 p.m. on weekdays.  If you are interested in any of the following work arrangements, please speak with your supervisor.
Telecommuting: Also called flexplace or teleworking, telecommuting is a work arrangement in which the employee performs some assigned job duties at home. The employee and supervisor may communicate by e-mail, phone, modem, fax, or pager. The UCSD Telecommuting Guide provides directions for setting up a formal agreement. For a copy of the guide, contact worklife@ucsd.edu.  
Alternative work hours: Employees may be granted approval by their department head to work a certain number of hours each day, but the hours of work may vary from the "traditional" schedule. Such arrangements typically include a fixed core period each day. Examples for an employee who works a five-day workweek might include 7 a.m. – 3:30 p.m., 7:30 a.m. – 4 p.m., or 9 a.m. – 5:30 p.m. (all with a half-hour lunch).

Job sharing: Two employees share a single full-time position. Example: two employees share a job where one person works 8 a.m. – 4:30 p.m. each Monday and Tuesday and from 8 a.m. to noon on Wednesday, while the other works from 12:30—4:30 p.m. on Wednesday and 8 a.m. – 4:30 p.m. on Thursday and Friday.

Part-time: This option may have fixed days and hours each week or a varied work schedule, but total hours worked are typically fewer than 40 each week. Benefit eligibility may be affected by the percentage of time worked.

Compressed work week: The employee works a full week's schedule in less than five days. This may include three 12-hour days, four 10-hour days, or any other combination.

Partial-year career appointments: A partial-year career position is established to accommodate foreseeable seasonal fluctuations in staffing, budgetary, operational or other needs. A partial-year career position contains regularly scheduled periods, not to exceed three months per calendar year, during which the incumbent remains an employee but is not at work. Employees in partial-year career positions may choose to receive paychecks during working months only or, alternatively, to spread pay checks over twelve months.

· Sick Leave

Sick leave is provided when you are absent from work because of illness, disability, and medical appointments and, in accordance with campus policy or applicable collective bargaining agreement, in the event of illness in the family or bereavement. Sick leave forms must be submitted the day you return to work.

· Vacation Leave
Vacation leave is normally scheduled in advance and shall be approved by your supervisor and the service desk manager if you work a service desk. Vacation schedules are subject to the staffing requirements of the department, as determined by the department head, supervisor, and service desk manager. However, consideration is given to mutual advance planning on the part of both the employee and the supervisor. Vacation leave forms must be submitted prior to your vacation. Vacation leave MUST be noted on the SSHL Master Calendar or the Access Services Desk Calendar. If you are unsure how to place a note on the calendar, please ask Cathy Holdeman for assistance. 
The policy for requesting time off for anyone working CPNM or the Info Desk is at: 

http://sshl.ucsd.edu/intranet/policies/vacations/vac_info_cpnm.html

The policy for requesting time off for anyone working the reference desk is at: http://sshl.ucsd.edu/intranet/groups/rdg/timeoff.html

· Professional development activities and leave
You and your supervisor should jointly discuss professional development goals, review available opportunities, and determine applicable benefits. Discussions about professional development goals may occur at any time during the performance review cycle and should occur as part of the annual performance appraisal. You and your supervisor should jointly formulate a professional development or performance development plan to work collaboratively to build on your effectiveness in performing your current University position. Leave for professional development is approved by your supervisor and the service desk manager. Approval is subject to the staffing requirements of the department. Required forms must be filled out, and signed by appropriate staff, before the activity. Professional development leave MUST be noted on the SSHL Master Calendar or the Access Services Desk Calendar.

· Research Services Security and Maintenance

· Security

The Research Services Departmental Assistant is responsible for unlocking the doors

Monday-Friday.  The Administrative Assistant or the Departmental Assistant is responsible for locking the department’s door at 4:30 Monday-Friday.  When the Administrative Assistant is absent, the first person in the office unlocks the doors.  If both the Administrative Assistant and the Departmental Assistant are absent, the last person who leaves the office is responsible for turning out the lights and locking the doors.

· Restrooms and Maintenance

During Research Services office hours, report restroom problem to the Administrative Assistant who will then report it to the Facilities.  When Research Services is closed, report it to the Circulation Desk Supervisor.

Report any other problems with the maintenance of the building portion in which Research Services resides to the department’s Administrative Assistant.  The Administrative Assistant will then report the problem to the Facilities Administrative Assistant.

What follows is a very brief overview of the procedures to follow in an emergency situation.  For a more thorough explanation of the procedures you are encouraged to read the “Emergency Manual” located in the Reference Desk file drawer under “Emergency Manual.”

· Fire Alarm

If the fire alarm sounds, assume it is a real fire.  As quickly as possible, inform all patrons in your immediate proximity that they must leave the Library via the emergency exit on the West wall behind the restrooms.  Research Service staff members are not responsible for clearing the floor.  The Circulation Supervisor is responsible for clearing the Library.  If there are disabled patrons present, a reference desk provider should exit the building through the front entrance stopping at the Circulation Desk to notify the Circulation Supervisor of the disabled patrons’ location.

In the event of a fire, Research Services staff members should assemble at the 1969 Marker on Library Walk and wait for further instructions.  It is important to report to the designated area even when we know it is a drill or when we exit from an area other than our usual area.  All Research Services staff must be accounted for.

· Earthquake Evacuation

In the event of an earthquake, reference desk providers should inform patrons to immediately take cover under tables or desks while doing so themselves.  All Research Services staff members should also take cover under tables or desks wherever they are.  Patrons and staff should avoid glass and the book stacks.

Immediately following an earthquake with structural damage or other major structural disaster, proceed exiting the building as you would for a fire alarm.  Research Services staff members should assemble in the open area north of the Faculty Club.  It is important to report to the designated area even when we know it is a drill or when we exit from an area other than our usual area.  All Research Services staff must be accounted for.

· Lost and Found

The official “Lost and Found” area at the Geisel Library is behind the Main Circulation Desk.  All items should be taken to the Circulation Desk as soon as possible.  Affix a note to the item indicating when and where it was found.  In the case of a wallet, purse, keys, money, identification or similar valuable item, take the item to the Circulation Desk and hand it over to a Circulation Desk staff member.

Glossary of useful acronyms, abbreviations, words & Phrases (http://gort.ucsd.edu/lauc/acronyms01.html)
Employees new to San Diego, UCSD and the University of California library and university system encounter many unique acronyms and abbreviations and unique uses of words and phrases.  Librarians Association of The University of California (LAUC) San Diego offers the following list of commonly used acronyms, words and phrases to ease the transition. Newbies can find lists of a similar nature in the print UC and UCSD telephone directories.  These other sources are good to check as UCSD adds new buildings, names them, and consequently adopts acronyms and/or abbreviations for them. 

Acronyms & Abbreviation

AA Administrative Assistant 

AAL Art and Architecture Library (UCSD)

ACG All Campus Groups (HOPS, HOTS, CDC, LTAG, RSC, and LPL)

ACRL Association of College & Research Libraries

ACS Academic Computing Services (UCSD) and Access Services (Libraries)

AIT Guide Faculty Guide to Academic Information Technology

APM Academic Personnel Manual. UC Personnel Policies for academic appointees. Includes procedures for appointment, advancement and promotion. 

ARL Association of Research Libraries

ARPM Academic Review Procedures Manual, Librarian Series, UCSD guidelines to provide procedural details for conducting appointment and performance reviews of UCSD Librarians
AUL Assistant or Associate University Librarian

ASCL Academic Senate Committee on Library (UCSD)

Biomed or BML Biomedical Library (UCSD)

CAIT Committee on Academic Information Technology (UCSD)

CAP Committee on Advancement and Promotion is faculty version of CAPA

CAPA Committee on Appointments, Promotions and Advancements (elected by LAUC-SD membership)

CARL California Academic and Research Libraries.

CDC Collection Development Committee (UC)

CDL California Digital Library. Eleventh UC library.

CJK Chinese, Japanese, Korean

CLICS Center for Library & Instructional Computing Services (formerly Undergraduate Library, Humanities Library, UGLi, and Cluster I)

CMRR Center for Magnetic Recording Research (UCSD)

COVC Council of Vice-Chancellors (UC)

CPNM Current Periodicals, Newspapers, and Microforms located in the Social Sciences and Humanities Library, Geisel Library building

CRS Computer Resource Specialist job title

DAR Digital Audio Reserves 

DBF  Department of Business and Finance

DDS/ILL Document Delivery Service/Interlibrary Loan Committee 
CSU California State University, approx 23 campuses, San Diego county has CSU San Marcos and San Diego State University.

DIR Digital Image Reserves
DLPWG Digital Library Program Working Group (pronounce DILL PWIG)

DoD Director of Development (UCSD) 
DMR Digital Media Reserves

DSSL Department Systems Services Liaisons

DUL Deputy University Librarian

ERC Eleanor Roosevelt College

FD&C Facilities, Design and Construction (UCSD)

FVL Film and Video Library (UCSD)

FVR Film and Video Reserves (UCSD)

GIS Geographic Information Systems Lab, Research Services, SSHL

HOPS Heads of Public Services (UC --AUL’s for public service serve on this committee)

HOSC Heads of Special Collections (UC)

HOTS Heads of Technical Services (UC --AUL’s for Technical service serve on this committee)
IFIS Integrated Financial Information System
IOC Instruction and Outreach Committee. Reports to PSAC.

IR/PS Graduate School for International Relations/Pacific Studies. Refers both to the school and the library (UCSD.) 

ISC Information Services Committee. Reports to PSAC. 

ITD Information Technology Department (formerly the Systems Department and the Software Engineering Department)

IUC Instructional Use of Computing
LAO Library Administrative Office wherein reside the UL, AULs, and Budget Queen Maureen, DoD (Diva of Dollars)
LTAG Library of Technology Advisory Group (Reports to SOPAG)

LAUC Librarian’s Association of the University of California. Employment as a librarian automatically makes one a member of this group. Each campus has a division (e.g. LAUC-SD) .

LEC, Room 274  Library Electronic Classroom located in the Geisel Library building. (pronounce by initials L.E.C. or as a work "Lec" rhymes with Shreck; speakers preference)

LEO Library Equipment Order

LHR Library Human Resources (UCSD) 

LA Library Assistant job classification scheme

LiFT Library Financial Team (UCSD)

LMG Library Management Group (UCSD)

LPL Library Privacy Liaisons

LSST Library Safety and Security Team (UCSD)

LWC Libraries Website Committee. Reports to PSAC. 

MCL Medical Center Library. A branch of the Biomedical Library located at the UCSD Medical Center in Hillcrest.

PAF Personnel Action Form 

PAG Preservation Advisory Group (UC)

PSF Public Services Forum


PSMG Public Services Management Group
PSTF Public Services Technology Forecasting
RISC Reference and Information Services Committee 

R&PD Research and Professional Development Committee. (UCSD & UC)

S&E, SEL Science and Engineering Library (UCSD)

SDPL San Diego Public Library

SDSU San Diego State University

OCLC Online Computer Library Center
ONO Office of Network Operations. Responsible for management and technical consulting for the campus LAN. (UCSD)

OP or UCOP University of California, Office of the President (Oakland)

SIO Scripps Institution of Oceanography. Refers both to the Institution and to its library (UCSD)

SLASIAC System wide Library and Scholarly Information Advisory Committee (UC)

SOM School of Medicine

SOPAG System wide Operations and Planning Advisory Group (UC)

MOU Memorandum of Understanding, Professional Librarians Unit, American Federation of Teachers

MSCL Mandeville Special Collections Library, formerly SPEC. (UCSD)

MSO Management Services Officer. Each department at UCSD has one. UCSD Libraries are considered one department.

MSP Managers and Senior Professionals (campus)

MUS Music Library (UCSD)

NRLF Northern Regional Library Facility. Storage facility for collections from northern California UC libraries. 

RSC Resource Sharing Committee, subcommittee of SOPAG.

SSH SSHL Social Sciences and Humanities Library (UCSD) 

TDC Technology Directions Committee (UCSD)

TLC Total Learning Classroom, one of several library electronic classrooms, located in CLICS (see also LEC, Room 274).

TPOT Technical Processing Online Tools

TSU Technical Service Unit (SSHL)

UC University of California

UC/AFT University Council - American Federation of Teachers

UCAI The Union Catalog for Art Images (UCAI) Project will create a prototype database using bibliographic metadata and thumbnail images submitted by three partner institutions: the University of California, San Diego, the Fine Arts Library at Harvard University, and the Ingalls Library of the Cleveland Museum of Art. (2002 - 2003)

UCB University of California, Berkeley

UCCSC UC Computer System Conference

UCD University of California, Davis

UCI University of California, Irvine

UCLA University of California, Los Angeles

UCM University of California, Merced. 
UCOL Academic Senate University Committee on Library (UC)

UCR University of California, Riverside

UCSB University of California, Santa Barbara

UCSC University of California, Santa Cruz

UCSD University of California, San Diego

UCSF University of California, San Francisco

UL University Librarian

USD University of San Diego

VCAA Vice-Chancellor Academic Affairs is campus division to which the Libraries report

VDX  Virtual Document Exchange An interlibrary loan and document delivery system from Fretwell-Downing and licensed to the UC system.

WASC Western Association of Schools & Colleges is major academic accrediting association. For UCSD Libraries, institutional membership in WASC relates to borrowing privileges.
Words & Phrases

Adcon Conference room in the Library Administrative suite in Geisel.

Admin Team Consists of senior library administrators

Annex Off-campus storage facility for low use materials from UCSD libraries' collections.

Arts Libraries Includes Art & Architecture Library, Film & Video Library, and the Music Library

BLINK UCSD portal for staff. Has a glossary feature that is useful
Blue Sheets Library accounting form used for supplies, etc. (an actual piece of paper)

Career Status Term use for permanent classified job titles; for academic appointees (i.e., librarian) denotes a continuous appointment without the need to renew a contract on a periodic basis.

Circuit Combined catalog that includes a paging service for books at San Diego county's four largest academic libraries (CSUSM, SDSU, UCSD, USD)

Clusters Overarching divisions of UCSD libraries (Administrative, Sciences, Social Sciences & Humanities, Technology & Technical Services)

DOCS Designation in Roger for government documents in the Social Sciences and Humanities Library 

GLADIS #9; #9; Automated library catalog at UC Berkeley

IMPRINTS UCSD print and graphics service and the Libraries’ partner in our own copy and print service.

InfoPath UCSD’s Web Site

INNOPAC UCSD's online catalog from Innovative Interfaces Inc.

LIBNET UCSD Libraries Intranet

Melvyl UC online catalog 

ORION2 Automated library catalog at UCLA. 

PACTECH Technical services version of INNOPAC.

Recharge System by which departments pay each other for goods and services.

Representative Assembly The voting members of the Academic Senate (UCSD)

Request Online feature for submitting interlibrary loan requests. (Internally referred to as PIR)

Roger UCSD Libraries online catalog. Name for UCSD founder Roger Revelle. (sometimes written ROGER; sometimes Roger)

Room 276 Library classroom with instructor station and projection capability.

Sage Database of electronic resources and databases available through the UCSD Libraries website.

SFX See UC-eLinks

Soupy Sales Campus Surplus Sales where old equipment, furniture and withdrawn books get sold to public and others. (UCSD)

SPEC Mandeville Special Collections Library (UCSD) not in current use; superseded by MSCL.

SRLF Southern Regional Library Facility. Storage facility for southern California UC libraries, located at UCLA. 

SR VCAA Senior Vice-Chancellor Academic Affairs is the campus administrator to whom the University Librarian reports.

UC-eLinks Online document requesting service for journal articles
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